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1. OBLIME ITOJIOXEHMA

[.1. Hacrosiimas HHCTPYKUHSL ONpEAENseT IIpaBuja TMOBEACHHA COTPYIHUKOB
ABTOHOMHOJI HEKOMMepUYecKol OpraHW3aliy JOIOIHUTENBHOIO MpO(ecCHOHATBHOTO
o6pazoparus "YueOupii uentp "llotenuuan” (Janee - opraHu3allist) mpH OOIIEHUH U
IIpeIOCTABIEHHH YCIIyT MHBANMAAM (MHBIM KaTeTOPUAM MATOMOOHIIBHBIX rpaxkaaH).

1.2. inBanuzg — JIAIO, KOTOpOoe MMeEeT HapylleHHe 310pOBbA €O  CTOHKAM
paccTpoitcTBOM (yHKLHIA opraHusva, o0ycIOEIeHHOe 3a001eBaHUAMH, MOCIEICTBHAMNI
TpaBM KM JedeKTaMM, IPUBOMAAMEEe K OrPAaHMICHUIO JKU3HENCATCIbHOCTU 1
BbI3BIBAIOIIlEE HEOOX0UMOCT €r0 COLMAIbHON 3aIUThL.

ManovioOuianHble rpaxnane (M) — 5T0 TI0QM NCIBITHIBAIOIINE 3aTPyAHCHHA LipK
CAMOCTOSTENBHOM TIepEABIKEHNH, MOTYUeHHH yCTyTH, HeOOX0IMMON HHPOPMAlIMH KK
MpY OPMEHTHPOBAHUM B NPOCTpaHCTBe (JIIOAM € BPEMEHHBIM HApYIICHHEM 310pOBbA,
GepeMeHHbIe KEeHIIMHEL, JIFOIN CTapIIMX BO3[ACTOB, MIOJH C ACTCKUMH KOJACKAMA 1
T.I1.). |

1.3. HacTosiuasi HHCTPYKIMS pa3paboTata 3 COOTBETCTBAN ¢ PefepanbHbIM 3aKOHOM
or 1 pexabps 2014 roma Ne 419-®3 "() BHeceHMM HU3MEHEHUIl B OTACJIbHBIC
3aKoHOIaTelbHble aKThl Poccuiickon ®emepaiuy IO BOIMPOCAM COLMAIBHON 3allUThI
MHBANKIOB B CBS3M ¢ patudukanued KoHBEHIINY 0 MMpaBax vaBamuaoB", PenepalbHbIM
3akOHOM OT 29 nexabps 2012 roma Ne 273-®3 "O6 obpazoBaHuli B Poccuiickoi
(Dez[epaumm" NIPYIKA30M MHHHACTEPeTBA 00pa3CBakyusi U HayKH Poccuiickoiit depepanini
oT 9 Hompﬂ 2015 1. Ne 1309 "O6 yrsepxjierwu Ilopsiika obecreuerus yCII0BHMA
JOCTYIIHOCTH sl MHBANMMIOB O0OBEKTOB 1 JIPEI0CTABIACMBIX veayr B cdepe

06pa30Baius, a TAKKE OKa3edHUA UM IIPH 5TOM rieobxoumMol oMoniu'.



1.4. VHCTpyKIMs paspaboTaHa B 1ie/iiX 00eCeueHUs JOCTyna HHBAINI0B K yCIyra
U 06beKTaM, Ha KOTOPBIX OHHU IPENOCTABIAIOTCA, OKa3aHWd [PU 3TOM HEeOOX 0IUMON

[MOMOIIH.

2. OBIIME [TPABWJIA DTUKETA

2.1. O6pamieHye K YeloBeKy: NpU BCTpede 0OpallaiTech BEXIIMBO M YBAXKUTEIBHO,
BIMOJIHE €CTECTBEHHO I0XaTh pykKy. Korma Bel pasroBapHBacTe ¢ HHBAMIOM 000
KaTeropuH, obpaliaiiTech HETMOCPENCTEEHHO K HEMY, 8 He K CONPOBOXIAIOMEMY M
CypAOIEPEBOAUUKY, KOTOPBIE IIPUCYTCTEYIOT NP Pa3roBope. ?

2.2. AIeKBaTHOCTh M BEXIMBOCTh: ITHOCHTECE K IPYTOMY 4YENIOBEKY, KaK K cebe
caMOMy, TOYHO TaK e ero yBakadTe -— U TOrNA OKa3aHWE YCIYId B OPraHH3alliu 1
obmenue 0yayT 3 HEKTUBHBIMH.

2.3. Ha3zpiBaiite ceOS M JAPYrMX: KCrOa BBl BCTPEHaCTECh C HCIIOBEKOM, KOTOPBIH
[LIOXO BUIMT WIH COBCEM HE BHAMT, 00s3aTelbHO HasklBalTe ceds M TeX TIOAEH,
koTopsle TpuimK ¢ Bamu. Ecan y Bac oOmiast becena B rpyine, He 3a6bIBATE MOSCHUTS,
K KOMY B J@HHBIIf MOMEHT BbI 0OpaIiaeTeCh, H Ha3BaTh cebs.

2.4. [IpennoxeHne IIOMOLIM: €CIM BBl NPEANAraeTe IMOMOIIb, XAUTE, IOKa  €C
NPUMYT, & 3aTeM CIHpaIluBaiTe, YTO U KaK JejaTh, BCEra fpejiaraiTe IOMOILb, €CIH
HY’KHO OTKPBITH TSKEIYIO BEPb HJIM 000UTH IPENATCTBHE.

2.5. ObecriedeHde  JOCTYIMHOCTH  YCIyr: Bcerga — JuYHO  yOexnadtech B
JOCTYMHOCTH MECT, TIe MPEeIyCMOTPEHO OKa3aHWe yCIyr W TpHEeM rpaxuidH. 3apanee
MOKHTEpeCYHTeCh, KAKME MOIYT BOSHHK1yTh MPOOIEMEl Uil Oapbephl 1 Kak UX MOKHO
YCTPAHUTb.

2.6. ObpameHue ¢  KPecloM-KO/ISICKOW MHBAaNMIHAas  KOJsCKa —3TO0  4acThb
HEeNPHKACAEMOTO TIPOCTPAHCTBA  HeNOBEeKa,  KOTOPBIH  €¢  HCIONBIYeT. He
o6oKauMBaiiTech HAa Hee W He Tonkalite. HauaTh KaTHTh KONSICKy Oe3 coryacus
I/IHBa.TI.]/IILa — TO Xe caMoe, 4TO CXBAaTHTh ¥ NOHECTH UelloBeKa 0e3 ero paspeleHus.
Ecnv Bac MONPOCH/IM MOMOYb MHBANMIy, NEPENBUTAIOMIEMYyCSd Ha KOJIACKE, CHadala
katuTe ee MemieHHo. Komsicka 6picTpo HabupaeT CKOPOCTh, M HEOKMAAHHEI TOIIOK

MOET MMPUBECTH K MOTEPE PABHO BECMII.



-

/ 7 7. BHUMATEeJIbHOCTh M TEPIENHBOCTE: KOTAA BbI pasroBapuBaeTe ¢ HYEIOBCKOM,

7/ MCIIBITHIBAIOIIAM TPYIAHOCTH B obImeHny, cnymajite ero BHUMATEIbHO. byabte
TepreNuBEl, KIAUTe, KOTNa 1eIOBEK cam 3akosuur ¢paszy. He IIONpaBJsiiTe ero u He
JOroBapuBanTe 3a HETO. [loBTOPUTE, YTO BBl [OHANM, 3TO IIOMOXKET YyeJ0BEKY OTBETHUTh
BaM, a4 BaM —— [TOHSATH €ro.

7 8 PacmonoxeHue g Oecenbl: Koriia BBl roBopuTe C  UEIOBEKOM,
MOJIB3YIOILIMCS MHBAIMIHON KOMACKONW WIW KOCTBUIAMH, PacIIOIOKUTECh TaK, qTOObI
Balli ¥ ero rjasa ObUIM Ha OJHOM YPOBHE, TOTAZ BaM OymeT Jerde pasrosapusarh.
PasroBapuBas ¢ TeMH, KTO MOXKET, THTaTh 1O rybav, pacroJIoXUTeCh TakK, yTo0OLI HA Bac
nagain ¢Ber, ¥ Bac 6BU10 XOPOIIO BUAHO.

2.9, [pusiedenne BHAMAHMA HeN0BCKa. yT0OBl  TpUBJIEYs BHUMAHHE ‘;en()BeKa,
KOTOPBIH 1I10X0 CJBIIIHUT, NOMAIINTE eMy PYKOH KN Hoxiomnaitre o tuiedy. CMOTpUTE

— eMy HpSMO B Ijiasa U FOBOPHTE 1ETKO, HO MMeiiTe B BHIY, 9TO HE BCE JIOIH, KOTOPBIC

[JIOXO CHBIIIAT, MOTYT quTaTh 11O I’y6aM.

3. COIMPOBOXIEHHKE UHBAJIVIOE HA IPUEME B OPT AHU3ALIMM U
MPU OKABAHUW UM YCIIVI

3.1. MeBanuaM OKa3bIEACTCH HeoGxoquMe st TTIOMOIIL [IPH BXOME B 3MaHUE (BbIXOOE
W3 3Madus), OpE  TOCTYIUIEHWW — CHIHAT1d (3BOHOK), COTPYIHHK opraHu3aluy,
HaxonAIuiics Ha paboueM MecTe, CIIyCKaeTes k BXO/1y B 3JaHHUE.

» 3.2. B mnepBoodyepeHOM TMOPALKS yTOUHAETCS, B KaKo# TOMOIIU HYX[acTcd

AHBaNW, [1e:1b IOCEEHIs OpraHu3alni, 1606 XOOUMOCTS COTIPOBOKICHHS .-

3.3. Jlns oGecrieueHus NOCTYIA MHBAIALOB K yciyraMm COTPYAHMKY IIpH npuémMe
WHBaNVa B OpraHusanuu HeOOXOLUMO:

a) paccKaszarh HHBATULY 06 0CcODEHHOCTAX IaHUs OpraHu3aly.

. KonuYecTBe OTaXeH; HalMiuu na¢ToB, MOpY4HEH, APYrux npucrnocobieHni 1
ycrpoﬁc’m s MHBAIMIOB MPUMEHHUTENLHO & ero (pyHKIHOHAIBHBIM OrpaHUYEHUsIM,
PACIIONIOKEHIH CaHNTAPHBIX KOMHAT, BO3MOYH 5IX JIPEIATCTBUAX Ha nyTd U T.1.;

. pHeoBXOAMMBIX IS OKaszanys YyCIyrH kabuHerax M K KOMy OOpaTWThCs TIO

BOIIpOCaM, KOTOPHIC MOTIYT BO3HUKHYTH B xone l'[peI[OCTaBJ'ICHHﬂ YCIIYTH,



6) nosHakomMuTh co BCOMU cCrienmarmcramy, 38[CUCTBOBAHHBIMY B pabore c Hy
JIMYHO, MPEACTABUB IO (hamMunum, umenu u OTYECTBY CNELMANCTA M MHBATHIA apyt
Apyry. Hudopmmposats, x KOMY OH HOJDKEH o6paTuThes go BCEX Cayyasx
BO3SHHUKAIOIIUX 3aTPyJHEHMUIA.

B) TIPHM OKa3aHUH YCIYTH B OPraHU3allud YETKO Pa3bACHUTH rpaduK oKazanums ycnyru
(BBIIATH pacrucanme [IpMeMa Tpa’k1aH, 3ammcaTs Ha JIHCT BPEMSA 1 MeCcTO okazanug
YCAIYTH W T.0I.); yKasaTb MecTo ed NIPOBENCHMA  (II0KA3aTh HYKHBIL KaOuHeT),
AKLUCHTUPOBAaB BHHUMAaHHE Ha IyTe IIC yYPEKNEHHIO 0T Bxoma Ao kaGuuera, npu
Heo0X0oaMMOCTH CONIPOBOZIUTE 10 MECTa OKA3aHMs YCIyrH.

r) obecnequrs JAOIYCK B 3JJaHHe COGAKH-TIOBO KIS, CONPOBOXKNAOLIElH MHBaNHIA 1O
3pEHHUIO. ‘

3.4. OcoberHocTH o0Imenus ¢ HHEATUAAMH, UMEFOUIHMU HapymeHue 3peHns mau
HE3PAYUMU; <

- Oxa3siBas cBoro [ioMomb Hespsye viy HCNI0BEKY, HaNpaBmAiiTe €ro, He CTHCKHUBas
€TI0 PYKY, HIUTE TaK, KaK Bbl 0GBIYHO xopute. He vyxHO XBatarh CJICIIOTO YesoBeKa U
TalllUTb ero 3a coboil. Ecnu BEr 3aMETH/IM, YTO HE3pA4Uil YegoBek comics ¢ Mapuipyra,
HE YNpaBisiitTe ero nBmxennem pa paccrosHuy, Mo oWaANTE M MoMoruTe BBIOPATECS Ha
HY)KHBIN MyTh.

- Onmmmre kparko, A€ BBl HaXOLUTECK. Hpenynpexnaiire o IIPESATCTBHUAX
CTYNICHSX, JIY)KaX, SIMaX, HHU3KHUX lipuTomokax, tpybax u T.n. Hcnonsayiite (bpassl,
XapaKTePU3YIOLIUe BeT, paccrosnue, ox pyxaiontyo 06CcTaHOBKY. |

- He xomanyiire, ne TPOTaliTe U He Mrpaiire ¢ C()€5aKOﬁ~HOBIOHBIpeM.

-

- Eciin BEI cobupaerect untars HE3pAIEMyY HenoBeky, cHauana NIpenynpeute ero o6
3ToM. I'oBopuTe 06GBIYHBIM Toltocom. {orna Hespsumit wenopex JODKeH HOoaMcaTh
AOKYMEHT, NpovuTaiite ero obszarenino HOIHOCTEIO. MHBanunHoCcTE He 0CBODOXKaeT
CJIETIOTO YenoBeKa oT OTBETCTBEHHOCTH, 00YCIOBIEHHO] 3aKOHOIATEILCTBOM,

- Korna e npeamaraere He3pgIeMy etoBeky CeCTh, HE ycaxwuBaiite ero, a
HalpaBbTe €ro pyky Ha CIIAHKY CTyNa 1M MogitoxoTHuk. He BOJHTE T10 1OBEpPXHOCTH
€ro pyKy, a naiite CMY BO3MOXXHOCTE CBOGOTHO TIOTpOraTh npeamMer.

- Korna Boi o6maerecy, ¢ TPYIION He3psymx TONIeH, He 3abbIBaiiTe KX pa3

HAa3hbIBaThH TOro, K KOMY BEI 06pamaeTec1>.



Sl

- He sacramngiiTe Bamero cobecenHWKa oOpallaTbCss B IMYCTOTY: €CJId  BbI
TepeMellacTech, PERyIpeauTe ero 06 3ToM.

- WsGeraiiTe pachibIBYATHIX ONMpeIENeHHd WM HHCTPYKIUN, KOTOpble OOBIYHO
COTPOBOKIALOTCS KECTAMI, CTapaiiTeCh OBITh TOYHBIMH B OTIPEASICHHUAX.

- OkasbBas TIOMOLIL He3pgYeMy, [BUTAMTECh HE TOPOMSCh, M IIPY CIOyCKe HIN
MoAbEME M0 CTYIEHbKAM BeJWuTe He3psAvero MepIeHnuKyIapHo K HuM. He aesnanre
PBIBKOB, Pe3KHUX IBMKEHHUH, NPENyNpexaaiTe ¢ NPEnATCTBULX.

3.5. OcobeHHOCTAMU OOIIEHNS ¢ MHBAIMAA MY, HMEIOIMMH HapyIIEeHHE ClIyXa:

- PasroBapuBas ¢ YeTOBEKOM, Y KOTOPOIO IUIOXOH CIIyX, CMOTPUTE MPSIMO Ha HEro.
He 3areMusiiTe cBOe IHIO M HE 3aropakuBan1e €ro pyKamu, BOJIOCAMH HUJIA KaKUMH-TO
npeaMeTanMu. Banl cobeceIHUK I0DKEH KMETh BO3SMOXKHOCTS CIEAUTH 38 BHIPAKCHNAEM
Balllero JIULA.

- CyIecTBYeT HECKOJIBKO THIIOE U cTeNeHe! miyXoTsl. COOTBETCTBEHHO, CYIIECTBYCT
MHOTG CII0cOG0B OOIIEHUS ¢ JIOALMHU, KOTOp>e [UIoXo cibuuat. Ecinu BBl HE 3HACTE,
Kako§ TIpeAIIodecTs, Ccrpocure y HuX. Hekoropble MOAM MOTYT CIBIIATL, HO
BOCIIPHHUMAIOT OT/JENbHbIC 3BYKM HEMPABUIbHO. B 5TOM cllyqae roBOpHTe OoJiee TPOMKO
¥ 4eTko, Toabupas Moaxonsnmit yposeHb. B npyrom ciyd4ae ITOHATOOUTCS JIHIIb
CHU3UTL BBLICOTY T[OJIOCA, TaK KaK YENOBEK YTpaTHlt CrIOCOGHOCTE BOCHPHHAMATH
BBICOKHE YaCTOThI.

- Yro6bl IpHBIeds BHUMAHHIE YeN0BEKa, KOTOPBIM IJIOXO CIBIIUT, HA30BUTE €I0 110
imenst. Eei oTBeTa HeT, MOKHO CJIEFKa TPOHYTh YelloBeKa HilH XKe oMaxaTh PyKOH.

- Toropure scHo U posHO. He HY)XHO HilALIHE MOJYEPKUBATL HATO-TO. Kpuuarts,
0COOEHHO B VX0, HE Halo.

- Fcrd Bac TPOCST MOBTOPHTH 9TO-TC, TONPOOYHTE nepedpa3nupoBath CBOE
npennokenye. Mcmons3yiite KeCTbl. V6emutech, 910 Bac moHsuni. He crecHsHTech
CIIPOCHTE, TIOHSLT ;11 Bac COGECeHUK.

- Ecriit BbI cooBIIaeTe MHGOPMALIHIO, KOTOpasd BKIFOYAET B ce0s HOMED, TEXHUYECKUI
v

WIH JpYroi CIOXKHBIE TEPMHH, aipec, HallMIHTe ¢, coobumTe 1Mo Qakcy WIH

3TEKTPOHHOM MOUTe UM JIHOOBIM JIPYTHM CIIC coGoM, HO TaK, 4yTOOBI OHAa ObLTa TOUHO

IMOHATA.



- Ecin CYWECTBYIOT TPYAHOCTH IIp4 ycTHOM o6uwienny, CIIpocuTe, He Oyner mm
MTPOLIe HEePenuChIBATLCS,

- He 3a6r1Baiire o CPele, KoTopas Bac okpyxaer. B OOMBIIUX Wiy MHOTI'OJTH) THBIX
MOMEILEHHAX TPYAHO OOMIATECS JOILMH, KOTODBIE MIOXO CIBIIIAT, Spkoe comne
WIH TEHb TOXE MOTYT OBITE Oapbepamu.

- Odenb yacto ryxue MEOMH HCTIONB3YIOT SI3bIK KecToB, Eciy BbI 00LiaeTecs yepes
NI€peBonUNKa, He 3abynbTe, uTo oOpama scs Hago HETIOCPEACTBEHHO K cobecennuky, a
HE K IepeBOYHKY.

- He Bce mopnn, KOTOpBIe M0X0 cnpimar, MOTYT 4MTATH 1o ryGam. Bam Jdydie
BCEro cpocuts 06 stom npu HEePBOi BeTpede. Ecny pam cobecemHuk obnanaer y1um
HABBIKOM, HYXHO COGIIONATE HECKONBKO BKHDLIX npaBuil. TlomuuTe, uTo TONBKO TpHU
3 ICCATH CJI0B XOPOLIO MPOYUTHIBAIOTCS.

- Hyxuno cmotpers g MU0 cobscenHuKy u TOBODHTL  ICHO M MemieHHo,
HCIOMB30BaTh npocThie ¢passr u M30CTaTh HecyllecTBEHHRIX CJIOB; HMCHOJIB30BaTH
Bmpa;KeHﬁe JIHLIA, JKECTDI, TENONBHKEHFS, ey XOTHTE NOTYEPKHYTH MM NCOSSCHUTE

CMBICJT CKa3aHHOT O,

4. 3AKJTIIOYMTEJILHBIE ITOJIOXKEHU S

310POBbS;, B TaHHBIL AOKYMEHT OYIyT BHECEHE] COOTBETCTBYIOIINE U3MEHEHMY .
4.2 Tekecr HaCTOAIIeH UHCTPYKIiHK TOIEIKUT HOBEAEH IO [0 CBENECHHUA PAdOTHHKOR
OPraHUu3aIUH.

4.4 Cpox neticteus HUHCTPYKUUH HEe drpaHnven, ITpu usmenenun 32KOHO/1aT2.1bCTRa,

B aKT BHOCSITCS U3Me \\“m'\“mnsmxe

e

O3HakoMteHE):



